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As this continues to be an unprecedented time for our community, state, and nation, the health 
and safety of our residents and guests continue to be our priority.

In following Governor Pritzker’s Restore Illinois Plan, and specifically the IDPH Guidelines, we 
are offering full day programming at the Kathy Green Multi-Purpose Center.

All information must be returned Tuesday, August 26, 2020.

We understand this may not be what all families are used to or looking for this school year. We 
apologize for any inconvenience. This school year may look a bit different, but we are dedicated 
to ensuring the safety of your children, while providing a memorable year!
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Contact Us

Kathy Green Multi-Purpose Center
Casey O’Connell

815-741-7275 ext. 172
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Welcome to Joliet Park District’s Remote Learning experience! The Staff is ready for a 
fun and exciting school year! The following information will help answer any questions you 
may have regarding our program. Please read this thoroughly and keep it in a convenient 
location so you can refer to it throughout the school year. Please feel free to call at any time 
if you have any additional questions. Due to the current health concerns surrounding the 
COVID-19 pandemic, the Park District has looked at our all day program as an essential 
service. We have started creating changes to our policies and procedures to provide the 
safest experience for our families, participants, and staff.

STAFF
Program staff is carefully interviewed, selected and hired for the Joliet Park District Remote 
Learning program. All staff is required to go through an extensive training program before 
program begins. We are proud of our staff and think you will feel the same. 

GOALS OF THE JOLIET PARK DISTRICT SAVED BY THE BELL
REMOTE LEARNING PROGRAM
Through quality leadership and program activities, it is our hope that the Joliet Park District 
will provide each participant with the opportunity:

1) To learn how to work and play as a member of a group without sacrificing 
individuality;

2) To develop healthy habits, a sense of fair play, and a respect for equipment and 
property;

3) To develop an appreciation of nature and its beauty;
4) To encourage the pursuit of meaningful, enjoyable, and satisfying leisure time 

activities within a program atmosphere;
5) To participate in wholesome and creative play in a setting that will insure the 

health and safety of the participant;
6) To enhance personal growth, emphasizing confidence building, self esteem, and 

acceptance within a group, independence and resourcefulness.

TRANSFER REQUESTS OR REFUNDS
Any changes to your registration or transfers of sessions must be done in writing (not 
verbalized) and turned in to the Kathy Green Multi-Purpose front desk. In order to withdraw 
from a particular session, you will need to request a refund in writing by filling out a Joliet 
Park District Withdrawal Form available at the Kathy Green Multi-Purpose Center front 
desk. There will be a $5.00 service charge deducted from the refund amount of all withdrawal 
requests (either a transfer fee or withdrawal fee will be charged, not both). Registrations for 
our programs are for an entire session, and refunds will not be issued for missed program 
days. If your participant is suspended from the program due to unacceptable 
behavior, a refund will not be issued for any missed program days. Each situation 
will be evaluated on its own merit. The complete refund policy is located online at jolietpark.
org.

GROUP SIZE/RATIO
Based off safety and social distancing guidelines from the CDC and the Illinois Department 
of Public Health we will be taking precautions with our group sizes to mitigate the risk of 
illness. Participants will be split into separate groups, 15 to a group with one to two staff. 
These additional measures and accommodations will be made:

• Social distancing between staff and participants will be enforced and maintained.
• Check-in/out procedures will be modified to reduce additional foot traffic within the 

Recreation Center.
• Each pod group will be assigned bathrooms to use.
• Participants and staff from each group will not co-mingle and may not change groups.
• Use of common areas will be staggered and sanitized between use (i.e. lunch and 

snack time).
• All non-essential visitors and volunteers will be restricted from access to the facility.



DAILY HEALTH SCREENINGS
Parents/guardians will receive a COVID Symptom Questionnaire in the Parent Emergency 
Form Packet and will be required to return a signed copy stating they will not send their 
child to Saved by the Bell Remote Learning Program if the child has any of these symptoms. 
All parents/guardians will be required to perform the below health screening of 
their child(ren) at home and report to the staff member at drop-off that he/she 
has answered NO to all questions on the questionnaire.
Perform a COVID-19 Symptom Questionnaire at home and report findings to staff at 
drop-off:

a. Does the child have a fever or been feverish in the past 24 hours?
b. Does the child have chills or any body aches in the past 24 hours?
c. Does the child have a sore throat or cough?
d. When the child breathes, is there any chest tightness or congestion?
e. Has the child experienced diarrhea within the past 24 hours?
f. Has the child had any upper respiratory symptoms?
g. Has the child had loss of taste or smell?
h. Have you or any family members been around anyone suspected of or tested positive 

for COVID-19?

It is important for families to self-monitor children prior to attending our 
program.

If a child has a temperature of 100 degrees or higher, experiencing vomiting 
and or diarrhea or answers yes to any of the above questions they will NOT be 
permitted at the program and will not be allowed to return until he/she has met 
the following guidelines:

• No sign of fever for 72 hours without the use of any medication.
• Coughing or breathing problems have subsided.
• Vomiting and or diarrhea has stopped for 72 hours.

A verification of this health screening will be certified by parent/guardian during drop-off 
when asked by assigned staff member.

ILLNESS
If your child is sick, please do not send him/her to our program. In the case of a communicable 
disease (chicken pox, head lice, etc.), please contact the Recreation Superintendent or 
Programmer IMMEDIATELY for the health and safety of all participants. Staff reserves 
the right to refuse any child who shows signs of illness. If a child has been at home 
due to illness, he/she must be symptom-free for 24 hours before returning to our 
program. Refunds will not be issued for missed days due to an illness.

ILL CHILD AT SAVED BY THE BELL REMOTE LEARNING PROGRAM
If a child becomes ill at our program, parents/guardians will be notified and required to pick 
up their child within 30 minutes of phone call. (Emergency contact adults who are able to 
pick up child must be listed on the Emergency Forms in case a parent/guardian is unable to 
pick up or unable to be immediately reached.) The ill child will be removed from the activity 
area, made to feel comfortable, and isolated with a staff member until picked up. A child sent 
home from our program due to illness will not be permitted back to the program without a 
doctor’s note certifying they are able to return.

POSITIVE COVID-19 TEST POLICY
If a child or household member tests positive for COVID-19 all children from 
those families will not be permitted to attend the program for two weeks. We 
will report the case to the Will County Health Department and proceed by 
following the guidance from the Department.
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ATTENDANCE
You are encouraged to call the front desk 815-741-7275 ext 160 if your child will be absent. 
Staff will not be available until 6:30am, but you may leave a message prior to opening. Staff 
will not be making regular phone calls due to absences.

CHECK-IN/OUT PROCEDURE
To help stop the spread of germs we have changed the procedures and some of the 
requirements for check-in/out:

Arrival/Departure Procedures
• Before arrival, parents must do a health screening on their own child and be on the 

alert for any symptoms (fever, cough, shortness of breath, etc.) and keep children 
home if showing signs of COVID-19. Please take child’s temperature daily. Staff 
members will also conduct their own screening.

Arrival Times:
• Before School starts at 6:30am
• Regular Program:  No late arrivals/drop-offs after 9:30am due to IDHP State 

Guidelines as well as school district guidelines.

Departure Times:
• Regular Program: 3:45pm-4:15pm
• Extended After Care: 3:30pm-6:00pm
• 5th-8th Grade starts 7:30am-3:30pm
• 4th Grade starts at 8:15am-3:30pm

• Staff will greet children outside as they arrive while keeping social distances and 
wearing a face mask.

o Parents will be given a large placard card to be placed in their windshield at 
drop-off/pick up.

o Parents will be directed to pull in designated lane for curbside drop-off/pick-
up.

o Please listen for instructions as staff approach your vehicle.
o Staff will check off that child/(ren) passed symptom check at drop-off.
o To minimize the handling of materials, Staff will mark the attendance sheet 

when participants are dropped off. Parents will only be verbally checking their 
child(ren) in.

o Parents/Guardian and other guests will not be allowed in the building, unless 
there is an emergency.

o A designated staff member will walk children to their designated area, and at 
the end of the day, walk them back to their cars.

o Staff will help child(ren) place their items into assigned cubby.
o There are No Late-Drop-Offs due to State Guidelines. and 

e-learning procedures.
o Staff should discourage congregation at drop-off/pick up.

• If possible, the same parent or designated person should drop off and pick up their 
child every day. Avoid designating those at high risk such as elderly grandparents who 
are over 65 years of age.

*During this process staff will visually inspect participant for any sign of illness (i.e. cough, 
runny nose, pale skin, etc.).
If for any reason staff chooses to refute the at-home health screening, they will 
perform their own screening. If it is found the child is not in good health, they will 
not be permitted to attend that day.
During times of high volume, parents and participants will be asked to remain in their vehicle 
until a staff member is able to help them. Parents will NOT be allowed to walk their children 
to the main entrance.



• Participants will need to bring their own hand sanitizer.  Hand sanitizer will also be 
available at the entrance of the facility. Staff will provide guidance for the use of hand 
sanitizer (containing 60% alcohol) upon arrival and departure each day. Hand washing 
with soap and water as well as the use of hand sanitizer will be practiced frequently 
throughout the day.

o Staff will be outside waiting for child(ren) departure.
o Parents will place large placard in their windshield.
o Parents will pull into the designated curbside drop-off/pick-up lane. 
o Upon being greeted by staff member, staff will look at laminated placard for 

participant’s number that is to be picked up.
o Staff will radio into designated program area.
o Staff will escort the child(ren) out of designated program area to car.

• Participants will only be released to people who have assigned laminated placard. If 
placard is not available; participant will only be released to people on the authorized 
pick-up list. Person will be asked to pull in a parking spot and show a picture id.

Custody Situations:
Both parents will be allowed to pick up their child at any time unless you provide legal 
documentation such as court orders explaining your custody arrangement. Please bring your 
most current documents to the office and we will copy the sections pertaining to custody. 
Documents from past years need to be re-submitted.

Early Check-Out:
If you need to pick up your participant prior to 3:30 p.m. you will need to call the front desk 
to determine the location of the participant. Please do your best to notify us in advance. A 
staff member will assist with check-out once you arrive at the location. Verification using the 
authorized pick-up list or assigned laminated placard will be conducted for all early check-
outs. It may take time to get child back to designated pick-up area. No child may return 
after leaving for the day for any reason including doctor, dentist, sports try-outs 
or any appointments. Please schedule these close to the end of the program day.

Late Fees:
If you are unable to pick your child up on time, it is your responsibility to make other 
arrangements. Because we realize that work or traffic conditions are sometimes beyond 
your control, we will allow for one late pick-up, up to 15 minutes, with no late fee. If you are 
more than 15 minutes late or if you have already used your free late pick up, late fees will 
be charged.

Late fees must be paid before the participant returns the next day and will be 
charged to the credit card on the EFT file.

$  5  0 – 15 minutes late
$10  16 – 30 minutes late
$15 Over 30 minutes late

CLEANING MODIFICATIONS
To keep the facility clean and sanitary there will be several modifications made to our daily 
cleaning:

• Daily Cleaning
o Cleaning of counter tops, door handles, and high touch areas with disinfecting 

spray throughout the day as needed.
o Cleaning of bathroom toilets, stall handles and sink handles with disinfecting 

spray every 2 hours.
o Program equipment and activity supplies will be cleaned as needed. Pod groups 

will not share supplies or equipment without disinfecting between uses.

5



6

• Weekly Cleaning
o Each morning before the start of the program staff will clean all counter tops, 

door handles, high touch areas, and participant cubbies with disinfecting spray.
o Evenings after all the participants have been signed out staff will clean all 

counter tops, door handles, high touch areas, and participant cubbies with 
disinfecting spray.

o Staff will continue to monitor the situation and add to the above list as 
needed.

HANDWASHING MODIFICATIONS
• It will be important to wash/sanitize hands often to stay healthy and safe. Staff will 

require participants to wash or sanitize their hands before and after all activities on 
top of the already required hand cleaning parts of the day (after bathroom breaks and 
before meals).

• All staff will also be required to wash or sanitize their hands before and after 
all activities on top of the already required hand cleaning parts of the day (after 
bathroom breaks and before meals).

MASKS/FACE COVERINGS
• Masks/Face Coverings are a great way to help stop the spread of germs but must be 

used properly for them to be effective. Masks/coverings must be worn so that both 
the nose and mouth is fully covered.

• All participants are required to wear face masks/coverings while entering and 
participating in the Recreation Center Common Areas as well as while in pod 
rooms. Individuals with a medical condition or concern which prevents them from 
wearing a face mask/covering will be handled on a case-by-case basis, with additional 
accommodations being made for those individuals.

• Masks/coverings for participants will NOT be provided by the District.
• Any child using a mask/covering will be required to handle all the aspects 

of using one. This includes:
o Putting it on and taking it off.
o Storing it when not in use.
o Sanitizing it between uses.

ACTIVITY MODIFICATIONS
Staff is hard at work planning fun and creative games and activities that will allow our 
participants to experience a fun, interactive, and safe program. Modifications to activities 
will include:

• Social distancing will be planned during activities/games inside and outside.
• Emphasis will be placed on outdoor activities and games, weather permitting.
• Games will be modified to limit physical interaction when possible.
• Each pod group will have their own set of commonly used supplies and equipment.
• Supplies and equipment will be sanitized throughout the day to minimize the spread of 

germs.
Many activities will be held outside. Dress appropriately for the weather.

GUESTS/ENTERTAINERS
Due to COVID-19 concerns and our inability to ensure proper disinfecting protocols at 
field trip venues, the Park District will be bringing various entertainers and educators to 
the facility if allowed by the IPDH Guidelines. For these occasions, attempts will be made 
to have the shows/workshops outside in a space for multiple groups to attend. In the event 
that outdoor accommodations can’t be made, guests will follow cleaning protocols when 
transitioning from one group to the next.



LUNCH WILL NOT BE PROVIDED
We ask that you pack a nut-free lunch in a disposable bag with child’s first and last name 
listed on the bag. Any food not eaten during lunch time must be tossed out; please 
do not over pack your child’s lunch.
Lunchtime will be determined by your participants school and scheduled as a break. Lunch 
boxes will not be permitted due to ISBE and state guidelines. Lunches should be brought in 
a brown paper bag with participant’s name on it.

Water Bottles:
It is still very important that participants remain hydrated throughout the day. With 
recommended limited use of water fountains it will be very important that your child bring 
a labeled water bottle with them every day. Staff will help children fill up their water bottles 
throughout the day via sinks, touchless water bottle filler fountain and water jugs. Water 
bottle will remain in their cubby.

BATHROOM USE
Each pod group will be assigned a bathroom to use throughout the day. *To make this as 
efficient as possible we ask that you remind your child(ren) to please use or try 
to use the bathroom facilities during staff scheduled bathroom breaks.

PARTICIPATION REQUIREMENTS & EXPECTATIONS
1. Participants are ALWAYS required to wear a face mask or covering while 

entering common areas and unable to social distance in the Recreation Center, 
and in pod rooms. This must be provided by the parent and be worn upon 
checking in to the program.

*Individuals with a medical condition or concern which prevents them from wearing a face 
mask/covering will be handled on a case-by-case basis, with additional accommodations being 
made for those individuals.

2. Participants are not required to wear a face mask or covering while participating 
in physical activities or when participating outside.

3. Participants are required to wash their hands upon entering the Recreation 
Center and before & after all activities.

4. Participants are required to maintain social distancing by keeping away from 
other participants and staff members.

5.  Participants must show respect to fellow participants and all staff.
6.  Participants are expected to take directions from staff.
7.  Participants must refrain from using abusive or foul language. 
8.  Participants must refrain from causing bodily harm to self, other participants, or 

staff.
9.  Participants must show respect to equipment, supplies, and facilities.

APPROPRIATE ATTIRE
Make sure your child wears gym shoes and comfortable clothes each day. Clothing with 
alcohol, cigarette advertisement, and/or explicit or profane messages will not be allowed at 
the program. Parents will be contacted and expected to pick up their child or bring a change 
of clothing. Additionally, parents may be contacted if their child is wearing revealing clothing. 
Participants who are not wearing gym shoes will not be allowed to enter and 
attend the program. Please have your child wear gym shoes so they are not sent home.
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PERSONAL BELONGINGS
During this time, it is more important than ever that participants label their necessary items 
with their names and leave any personal non-program items at home.

Necessary Items Labeled with Child’s First and Last Name:
• Chromebook and charger, headphones
• Necessary school supplies - these will stay at the Kathy Green Multi-Purpose 

Center.
•  Disposable lunch (if necessary) and snack labeled with first and last name.
•  Water Bottle
•  Change of clothes (will stay at Park District)
•  Jacket/Sweatshirt (will stay at Park District)
•  Spray Sunscreen & Bug repellent (will stay at Park District) 

*Parents are encouraged to apply sunscreen and bug repellent to students before arriving.
**Any unauthorized items (cards, toys from home, electronics, etc.) that staff catch out at the 
program will be confiscated and given to the parents/guardians of the participant at the end 
of the day. NO BACKPACKS WILL BE ALLOWED.

PARENT COMMUNICATION WITH CHILDREN
Parent/adults are not allowed to speak to children other than their own regarding that child’s 
behavior. If there is a problem between your child and another, please bring it to the attention 
of staff or have your child tells us. Only Park District Staff are permitted to discipline or 
question a child in their care during program hours.
If a parent must reach their child due to an emergency, please call the recreation office and 
ask for a Recreation Superintendent or Program Coordinator.

ABUSE & NEGLECT
In accordance with the procedures set forth in the Abused and Neglected Child Reporting 
Act, the Joliet Park District personnel are Court Mandated Reporters, having reasonable 
cause to believe that a child known to them in their professional capacity may be an abused 
or neglected child, shall immediately report the matter to their supervisor. The proper 
authorities will then be notified.

DISCIPLINE PROCEDURES
Participants are expected to always exhibit appropriate behavior. As with any large group of 
children, rules of discipline must be enforced by the Joliet Park District Staff. Below is a list 
of some common unacceptable behavior that will not be tolerated.
* Leaving group without permission * Swearing
* Abuse of program site, equipment or environment  * Teasing/name calling
* Hitting, biting or any method of physical harm * Stealing
* Destruction of property * Disruptive behavior

The first step in reinforcing appropriate behavior will be the use of firm statements and 
redirection of activity. Joliet Park District staff reserves the right to suspend or expel any 
participant whose actions are seen as detrimental to the program. Each situation will be 
evaluated on its own merit. No refunds will be issued for suspensions.

*If a child is unable to attend Saved by the Bell Remote Learning without crying 
for more than one hour, you will be called and you will be refunded your program 
fee.

A complete Disciplinary Policy is included in this parent packet. This policy must be 
discussed between the parent/guardian and participant, signed and one copy 
returned to Program Coordinator by the second day of the program session.



MEDICATION
The program registration form provides the opportunity for a parent/guardian to note 
any special accommodations needed by a participant. If special accommodations are 
medication related, please contact the Programmer of that particular program 
to discuss the medication needs of your child prior to the beginning of the session. 
If medication needs to be sent with your participant, a Permission to Dispense Medication 
form must be filled out in advance and be at the program site prior to your participant 
attending their first day of the program. These forms are available from the Programmer at 
Kathy Green Multi-Purpose Center.

SPECIAL NEEDS
It is the responsibility of the parent/guardian to notify the Joliet Park District office at the 
time of registration if your child needs special accommodations in order to be successful 
in our program (i.e., specialized equipment, behavior plans, special information for staff, etc). 
Please contact the Programmer who supervises the program your child is in to discuss any 
necessary accommodations.

WHAT TO WEAR
Due to the nature of activities, children can sometimes get dirty. We ask that children refrain 
from wearing good clothes to the program, as it may hinder their participation in some 
activities or damage their clothes. Sandals or open toed shoes may not be worn to. 
Remember to dress for the weather; participants will be outside as much as possible. For 
this reason we ask that you apply sunscreen, minimum SPF-15, to your child before he/
she arrives. Please talk with your children about reapplying sunscreen throughout the day by 
themselves or with a buddy. Staff is not allowed to apply sunscreen to any participants. 
Staff will remind participants throughout the day to reapply sunscreen.

WHAT TO BRING (Daily Checklist)
• Chromebook and charger
• Lunch

WHAT NOT TO BRING
Our days are filled with many fun activities and the recreational supplies are provided. 
Occasionally, there is a special theme day that might require participants to bring something 
from home. It is important that participants leave items at home that might not be appropriate 
or interfere with the overall experience. Some of those items include:

• Skateboards, rollerblades or scooters
• I-pods, CD walkmans, PSP’s or any portable game system
• Cell phones/pagers (cell phones should not be on during the program day)
• Pokemon, Yu-Gi-Oh! or any other type of trading cards
• Any violence related materials

If one of the above items or anything else deemed inappropriate is brought to the program, 
staff will confiscate that item. It is the responsibility of the participant or parent to recover 
it at the end of the day. Possession of fireworks or weapons will result in a participant’s 
immediate expulsion from Saved by the Bell Remote Learning. Each situation will be evaluated 
on its own merit.

LOST & FOUND
Please provide your child with a backpack to keep all of his/her belongings. Label everything 
your child brings to with his/her name. The staff will do their best to help children keep 
track of their belongings, but are not responsible for lost or stolen items. Please talk with 
your children about keeping track of their belongings throughout the day and taking them 
home at the end of each day. There is a lost and found container at each site. Please check 
these containers if any of your child’s belongings are missing. Lost and found items will be 
donated to a charity at the end of the summer if not claimed.
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AMERICANS WITH DISABILITIES ACT (ADA)
The Joliet Park District will comply with the Americans With Disabilities Act (ADA), which 
prohibits discrimination in the provision of programs, services or activities to individuals with 
disabilities. The Park District will make reasonable accommodations to enable participation 
by an individual with a disability who meets essential eligibility requirements for Saved by 
the Bell Remote Learning. The Joliet Park District works closely with the Northern Illinois 
Special Recreation Association (NISRA), Special Recreation of Joliet and Channahon (SRJC) 
and Star Net.

SAFETY
Joliet Park District programs comply with the safety guidelines of our risk management 
agency. Our goal is to provide each participant with a safe, yet fun program experience.

PHOTOGRAPHS or VIDEOS
Throughout the school year, pictures or videos may be taken of classes and programs in 
progress. These pictures may be used for marketing purposes. By registering for the program, 
unless otherwise stated, you have granted us permission to use your child’s photograph.

WE ARE HERE FOR YOU
Your questions and comments are always welcome! Additional informational items will be 
distributed to parents as need arises. The Joliet Park District looks forward to a successful 
program with your child.

SAVED BY THE BELL REMOTE LEARNING PROGRAM
In accordance to school districts and state guidelines, participants will spend 5 hours a day 
devoted to e-learning activities and assignments. The staff will guide the participants with 
their e-learning/assignments during designated e-learning hours. Participants will be required 
to engage in their e-learning class, enrichment activities and assignments during this time. 
If participants are picked up prior to the conclusion of their e-learning time, assignments 
and/or login requirements may not be met for that day. While we will make every effort to 
assist and guide participants in completing their assignments, the parent/guardian has the 
ultimate responsibility of checking their child’s work and grades. The staff is not responsible 
for any assignments that are not completed during the allotted e-learning time. Please feel 
free to speak with the Counselor or the Recreation Superintendent if you have questions 
or concerns, regarding the amount and/or quality of work being completed during the 
e-learning time.

PARTICIPANT DEVICES
All participants will be issued a Chromebook from their respective school district. These 
devices should be used for instructional purposes only while attending the program. Par-
ticipants will only be allowed to access instructional and communication platforms assigned 
by their respective school district/teacher. Participants must bring their Chromebook and 
charging cord daily, no exceptions. Chromebooks and charging cords must be labeled with 
the participant’s name and grade level. Student online safety in compliance with the Chil-
dren’s Online Privacy Protection Act (COPPA) will be enforced. Under no circumstances 
will participants be allowed to share devices, power adapters and/or login information. The 
Joliet Park District will not be responsible for student’s devices and/or power adapters. In 
addition, the Joliet Park District will not be responsible for any lost, stolen, damaged, and/or 
broken devices. Please see your child’s school district technology guidelines for information 
on damaged, broken, lost, or stolen devices.

SCHOOL LOGIN AND ATTENDANCE
As per the school district, all participants will be required to login to their classroom sites 
on time. In order to ensure your child(ren) is logged in correctly, participants must arrive no 
later than 10 minutes prior to their school’s start time. Participants will not be allowed to 
attend if they arrive after their school’s start time, no exceptions.



3000 W. Jefferson St., Joliet, IL 60435
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